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Project Overview & funding

e This project is funded by the Scottish Government Private
Water Supplies Connections Project

* It aims to build the resilience of private water supply
communities affected by water scarcity by ensuring they
have access to a reliable source of clean drinking water

* It provides funding for a Water Impact Assessment (WIA) to
be completed in shortlisted rural areas and if eligible, it
supports the extension of the public water main to allow
households to pay for a connection

* A number of communities in the Aberdeenshire area have
been selected for the project pilot
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Benefits of connecting

Improved resilience _ ’ Improved water quality
Climate change presents major challenges to Scotland’s water While there are many private water supplies that comply with
resources and already contributes to periods of drought and flooding. 0 the drinking water standards, they can vary in quality. Generally,

Private water supplies are particularly vulnerable to these weather
extremes and land use change. Scottish Water is working to improve
operational and asset capability to respond to more frequent extreme
weather events.

private supply water quality is lower for most of the tested
parameters than the water quality offered by public water
supplies. Scottish Water are required to adhere to strict water
guality standards.

@ Dedicated customer ser\(ice Recognised and documented water supply
Y !f you suffer an Interruption to your water suppIy.as a result of an ' —Y| There will be instances where an inconsistent private water
issue on the public water main, Scottish Water will work to resolve it. —v

supply may lead to problems when attempting to sell a
property. All houses in Scotland must meet the tolerable
standard which includes a requirement to have an adequate
piped supply of wholesome water available with the property.

Potential Ionget.‘-terjm cost saving§ _ For those experiencing water scarcity or water quality issues,
The costs to maintain and treat private water can be expensive. being connecting to the public water supply will ensure the
Extreme weather events like drought and flooding have significant property meets the required standard for a house sale.

potential to increase the need for additional investment to maintain
private water supplies to the required standards for drinking.

We have service standards in place to ensure you receive an excellent
level of service.
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Becoming a Scottish Water customer

* We hope you never experience a service issue, but if you
do, we are available 24/7, 365 days a year.

* Our customers are at the heart of everything we do. We
believe in quality of service and work around the clock to
provide you with clear, fresh water.

* We continually invest in new resources to deliver
improvements that meet your needs as well as meeting
industry standards.

e Our Code of Practice tells you about the services we
promise to provide you with. We call these our Service
Standards.

Our promises

ractice for household customers
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Project proposal
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e The number of residents who can formally commit .
to connecting to the water main will determine
the size and location of the pipe. | c'
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Approximate Termination Point

e Approximately 7.25km (4.5 miles) of water main /z o o Adjocert 0 i '.
pipe may be installed on public roads at an ' a4
estimated cost of approx. £2.7m.

* A water impact assessment (WIA) has been
completed to confirm there is sufficient capacity
to allow residents within the network to connect.
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* Please note this is not a finalised design and subject to change

* The project will be delivered by commercial
subsidiary Scottish Water Horizons.
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Funding details

0 Covered by funding e Not covered by funding
Water Impact Assessments — a technical study to These elements will require to be funded by property owners
determine whether existing public networks have
enough capacity to accommodate the demands of Supply and installation of private pipework
new customers. (including the water supply pipe) or any internal

fittings or pumps if they are required.

Public water main extension — installation of new
pipework in the public water network to allow
communities to connect.

Any domestic charges for the connection to the
public network, which includes connection
application fee, inspection charge, connection
charge and an infrastructure charge.
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Private pipework costs

* A number of factors including contractor, ground conditions,
topography, materials and distance to the water main can all
influence potential costs

*  We encourage homeowners to consult a licensed plumbing
contractor to obtain a quote for costs relevant to their property

e Existing pipework cannot be reused. Any replacement pipework
carried out by a property owner must comply with the Scottish
Water Byelaws 2014,

* To find a licensed a plumbing contractor in your area, visit
WaterSafe at www.watersafe.org.uk
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Pipework responsibility

* Property owners are responsible for the water supply pipe, the internal
stop valve and all internal pipework within a property

* NOTE: a water supply pipe may cross the boundary of the property,
however the property owner is still responsible for maintaining the
nimlin| pipework. In these instances, a deed of servitude with the landowner
o may be required.

O . m Infrastructure Type Responsibility

a o o The water supply pipe Homeowner

Q o Stop valve Homeowner
o e o e o Stopcock/meter Scottish Water
*ﬂ* o The communication pipe Scottish Water
Preparty Boundary o The public water main Scottish Water

Road
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Update November 2024
— Households will NOT be
liable for connection
Homeowners will be required to make a formal application through Scottish water to charge element (£464.70)
connect to the public water main. Total cost is currently £1236.60. as Scottish Water will
install the boundary box
and communication pipe

Household connection fees

A dedicated project team will be available to support you through the process.

Connection charges (2024/25)3:

Bement % cost(2024/29

Charges Connection charge (Water 25mm/32mm £464.70
When a supply pipe has been installed, some standard connection) :
costs for connection to the public water main apply.
Inspection charge %;ﬁ%ggrgmr
These are the:
: 3 . Infrastructure charge £508.60
1. Connection application fee -
Application charge £116.70
2. Inspection charge ‘. bp .
3. Connection charge e’ More information can be found in Scottish Water's Please note costs for
vv Scheme of Charges document, on their website: . .
business premises

4. Infrastructure charge www.scottishwater.co.uk

may differ
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Becoming a Scottish Water customer

Council Tax Water Supply

* Most domestic properties in Scotland are liable for unmetered water

charges as set out by the Water Industry (Scotland) Act 2002 Band Charge
(2024/25)

e Once you have connected to the public water supply, your charges will Band A £168.60
automatically be added to your Council Tax bill Band B £196.70
Band C £224.80
* Unmetered water charges are based in the banding of your property and Band D £252.90
are updated each year Band E £309.10
hor inf , be found onli _ Band F £365.30
woscottshwatercoukicharges Band G £421.50
| e © Band H £505.80
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Connections process

* We encourage interested residents to create an
online account on our connections portal
(no commitment required at this stage)

* This will you provide access to technical advice
and ensure you are clear about what is required
during the connections process

Single House Customer Application:
Guidance on document required

Checkis

Your Sites
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roposed connections & consideration of costs

i-paicnimmy o
¢ X i | 3 + 40 | Fowli
e - f e
b o i S lw ok o
“\ Newseat (& / ‘ SStrior, .
\ N"rn : : 258 '
- .'i 4 |
| %A Newbraes Wester
Calfward | | : Fowlis
€of 33 < Milton of 7
. Balnakelly Cushnie N N hotine ; ‘
4 { X = Bogside
44 334 | ; 3 | Leochel Cushnie N 2
reefie . e - , 3 Public Hall =\~
Approximate Termination Point {23 ) 4 h 4t 1 7 WA x_«, \ 246
3 A kton ( f # )
/A8 Road Junction Adjacentto  [iim; 5 266 )i+ { 4 Braeside \ Bogend
\ ( ! : iy 'é/r?}i:i:'eu \ “o] Seatonmuir. |Drumraic| T Leocheél-Cushnie
East Balnakelly Steading) = == | | 2\ /e AN R
; % T y 289 ) : : all : g
: ! Knowehead
3
L iddlemui North B*
’ Y 2 A - Behinties \;--'
\ Tillysheeras 3 w8 ~
4 il e Quarry Baly
"3. Ao Yo ° "W (disused),
2% 3 $ PRy
R it South }
/34 ) s Behinties Hillock
2 £ 14 . l \ 71
t : &2t TR
£ : st | rigalehouse
t 4
1 5 : 2 Wark‘ W |
2\ Farm } ~
,'. : Warkbraes
( e
funderland » Westside d
:nm erland )/, o vestside, 52 Wester - Kirkton(?:
b | 289 Leochel < .
| 1 | Bervi ~
. ) w o er;vne R fT’é/,eE
L Y o . . — > 48 Ln
. e ' West /
{ PSR 4 | Rumblie /
B :‘ & | % Py li : 4 5 b |
; a4 N \ , ¢4 S + 1)/ NMains of| : .
{ A ~ . AT 3 W /N\{ !, NeriHallhead Approximate Connection to
3 e \ A 24 } / o1 e .
1y T d Fout fl:l_ - Wi M in B N {Sep 2028) : : ) ¢ Existing Scottish Water Network
SR annec Foute of Tew Water Maln Sxtension [Sep gields (Road Junction Adjacent to Corse O'Neil House)
—= TR D TR GTIINTTS — :
4 A * ’ X 7 T [
% o ;/ s % V: R ~< I » Whiteknowes| / E . gy |- A
g 0 ¥ B \ N o { I 1
k ,'.: “x $,* 17;7 3 i‘_x__ '4: \«,?‘\51\1 3 Yl i W K / / ‘ l N

Consumer
Scotland

Luchd-Cleachdaidh Alba

. Scottish
W4 Scottish Government Water Aberdeenshire

— COUNCIL

A R iCI g h a I.tq S NAd h 'Al bCl = Trusted to serve Scotland




Byelaws compliance

* |tisimportant to note that any work carried out to
private water pipework must comply with the Scottish
Water Byelaws 2014

* This includes the water supply pipe and any new
internal fittings including the internal stop valve,
double check valve and drain tap

e Approved fittings should be used (e.g WRAS, KIWA etc)

OWRAS

APPROVED PRODUCT

kiwa

approved

KUKreg4

ATS 1+
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Typical example of the requirements for pipes entering buildings

A A :

A A

Drain Tap ———

Mormal position of inside
supply stop valve

mminimwm
and 1350mm
rnaximum

Double
check
valve

Property boundary

External stop eock

Ferrule

Water main

Supply pipe
Service pipe
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Byelaws compliance

* Asageneral rule, existing private supply pipework @ B et 1 @
should be decommissioned and removed prior to — m::fﬁfftiff-_:ﬂ —J
connecting a property to the public water main e it
* Under no circumstances can the public water main and i‘::;:,: ‘*iii“ :-i"* ':-ii:"
private supply directly cross connect R =f‘;'€;’.§-§;§,ﬁﬁ:: iy
* Comprehensive guidance for property owners and *".rj;nlﬂg-i*'iéh :;:';:f
plumbing contractors is available online (link opposite) @ _“!;_E;“ %
waterregsuk.co.uk et and Gt

ision date: Spring 2023
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Your feedback

Please let us know if you are
interested in connecting to the
public water supply or would like
to be kept informed about the
project by completing a feedback
form online using the QR code or
completing a paper form

https://forms.office.com/e/85KMqWSStp
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